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Core roles

The tax bill
is a shared
process

Office of Will Roberts - Tax Collector

Different offices play different roles

1
VALUE

Property 
appraiser

2
RATE

Taxing authorities

3
COLLECT

Tax collector

4
SHARE

Taxing authorities

The tax collector does not set the amount 
owed.

The office collects, accounts for and distributes 
the funds.

How a bill is built
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Property taxes: Who does what
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What builds the amount 
on a tax bill?
The final amount is built from taxable value, millage rates 
and assessments. 

1
Taxable value

Portion of property value that is being taxed

2
Millage rate

How much tax is charged on taxable value

3
Ad valorem

$1 of tax for every $1,000 of taxable value

4
Non-ad valorem
Separate assessments for services (ex. street lighting, 
stormwater, garbage, or fire services)

Taxable value / 1,000 × millage rate = property taxes

Office of Will Roberts - Tax Collector How a bill is built
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Sources: User-provided tax bill screenshot.
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WILL ROBERTS TAX COLLECTOR SERVING VOLUSIA COUNTY

NOTICE OF AD VALOREM TAXES AND NON-AD VALOREM ASSESSMENTS
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Office of Will Roberts - Tax Collector How a bill is built

Millage is the multiplier

A mill equals $1 of tax for every $1,000 of taxable value.

Taxable 
value

$200,000

Divide by

$1,000

Millage rate

10 mills

Taxes

$2,000
÷ × =

Formula: taxable value / 1,000 × millage rate = taxes

1
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How a bill is built
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Redesigned as an editable 16:9 slide using native PowerPoint text and shapes. No external factual sources used beyond user-provided slide content.
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Simple example

Market value

$350,000 ->

Taxable value

$200,000 x

Millage rate

10 mills =

Taxes

$2,000

Office of Will Roberts - Tax Collector Simple example



COLLECTION CYCLE

Property tax collection
is year-round

292,363
bills mailed in 2025

Most property tax payments received in November.
Revenue is distributed monthly, with two distributions in November.

Office of Will Roberts - Tax Collector Collection cycle
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is year-round
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Sources:
- User-provided photo of property tax bills being printed for mailing.
- User-provided slide text and statistic.
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Office of Will Roberts - Tax Collector Collection cycle

Property tax collection has ‘season’
Taxes are due Nov. 1 and can be paid through Mar. 31 before becoming delinquent.

Nov. 1

Bills mailed;
tax season 

begins

Nov. 30

4%
discount

Dec. 31

3%

Jan. 31

2%

Feb. 28

1%

Mar. 31

Last day to 
pay before 

delinquency

A missing bill does not eliminate the tax or 
preserve an earlier discount.

discount discount discount
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Office of Will Roberts - Tax Collector Distributions

Collections become distributions
The tax collector collects, accounts for and distributes taxes to the taxing authorities.

to authorities

1

Collect

Taxes shown 
on the roll

2

Account

Collections are 
reconciled

3

Distribute

Funds are sent to 
authorities

4

Receive

Each authority gets its 
share

43
tax districts

191
special districts

After collection, funds are tracked, 
reconciled and routed to the public 
agencies that levied them.
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Distribution timing is set in statute

Florida Statute 197.383 sets a defined schedule for distributing collections to each taxing authority.

4x

November

Dec. Jan. Feb. Mar.

Office of Will Roberts - Tax Collector Distribution schedule

At least four distributions during the first 
two months after the tax roll is received.

At least once monthly unless another 
schedule is agreed to.

Every other month
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Office of Will Roberts - Tax Collector Delinquencies

Delinquent property 
taxes
Unpaid property taxes become delinquent April 1.

3% penalty added April 1
Fees and interest accrue 
until taxes are paid.

What happens next
1 Reminder 

notice
Tax collectors are required 
to mail reminders

2 Advertisement
Delinquent properties are 
advertised in Hometown 
News and online.

April 1 starts the delinquency process.


Office of Will Roberts - Tax Collector

Delinquencies



Delinquent property taxes

Unpaid property taxes become delinquent April 1.

3%

penalty added April 1

Fees and interest accrue until taxes are paid.

What happens next

1

Reminder notice

Tax collectors are required to mail reminders



2

Advertisement

Delinquent properties are advertised in Hometown News and online.

April 1 starts the delinquency process.





User-provided image used: USPS mail trays with property tax bills. All slide text and shapes are editable; photo is a normal PowerPoint image object.
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Office of Will Roberts - Tax Collector Tax certificates

A tax certificate is a lien, not a sale
When a property owner does not pay on time, an investor may pay the 
delinquent taxes and costs. The owner still owns the property.

Property is 
NOT SOLD

Lien only
Property 
owner 
retains 
ownership.

Tax certificate process

1
!

Taxes are 
unpaid

Due Nov. 1; 
delinquent April 1

2
$ Investor 

pays taxes

Delinquent taxes and costs 
are paid to the tax collector.

3
Certificate issued

Represents the tax lien for 
unpaid taxes

Taxing authorities receive the delinquent funds after the certificate is purchased.


Office of Will Roberts - Tax Collector

Tax certificates

A tax certificate is a lien, not a sale

When a property owner does not pay on time, an investor may pay the delinquent taxes and costs. The owner still owns the property.

Property is NOT SOLD

Lien only

Property owner retains ownership.

Tax certificate process

1



!

Taxes are unpaid

Due Nov. 1; 

delinquent April 1



2

$

Investor 

pays taxes

Delinquent taxes and costs are paid to the tax collector.

3

Certificate issued

Represents the tax lien for unpaid taxes

Taxing authorities receive the delinquent funds after the certificate is purchased.





Redesigned editable 16:9 slide. All text and shapes are editable; no PowerPoint template used.
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Office of Will Roberts - Tax Collector Tax deed process

Can the property owner lose the property?
Yes, but not immediately.

The owner still has time to stop the sale.

A tax certificate must age before a tax 
deed application can begin. Even then, 
payment in full before the sale date 
stops the sale.

1 2 years
Tax certificates must be at least two 
years old and still outstanding.

2
Tax deed application
The certificate holder can start the 
process.

3
Sale can be forced
If not paid in full before the sale 
date, the property is sold to the 
highest bidder.

Bottom line: If the owner pays in full before the investor makes payment, the property is not sold.


Office of Will Roberts - Tax Collector

Tax deed process

Can the property owner lose the property?

Yes, but not immediately.

The owner still has time to stop the sale.

A tax certificate must age before a tax deed application can begin. Even then, payment in full before the sale date stops the sale.

1
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Tax certificates must be at least two years old and still outstanding.

2

Tax deed application
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3
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If not paid in full before the sale date, the property is sold to the highest bidder.

Bottom line:
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Common misconceptions: exemptions and bills

Office of Will Roberts - Tax Collector Common misconceptions

Exemptions are automatic after purchase.

False. They are not automatically added upon purchase.

Homestead means no tax bill.

False. Homestead does not automatically exempt all taxes.

$50,000 applies fully to schools.

False. Only the original $25,000 applies to school taxes.

No bill means no tax is owed.

False. The obligation remains.



TRUE OR FALSE

Common misconceptions: payments and responsibility

Office of Will Roberts - Tax Collector Common misconceptions

Nov. 1 is the payment deadline.

False. It is the date tax notices are mailed.

All homes on the same street owe the same.

False. Values, exemptions and assessments can differ.

A fully exempt owner owes nothing.

False. Non-ad valorem assessments may still be due.

The tax collector determines the bill amount.

False. That is not the tax collector's role.

For mailed payments, the U.S. Postal Service postmark determines the paid date during current tax season.





Office of Will Roberts - Tax Collector

Tax collector tidbits
Tax collector operations are defined by the Department of Revenue, Florida Statutes, rules and
regulations from FLHSMV and other state agencies.

Delinquencies
are trending down

In Volusia County, fewer taxes
are going delinquent each year.
Certificates are issued for
98% to 99% of those that do.

◎ We provide State
services ‘locally’

• Birth certificates
• Hunting and fishing licenses
• Concealed weapon license
• and DMV services

✓ Budget is
state-approved

The tax collector’s budget is
approved by the Florida Dept. of 
Revenue (DOR), not the County.

▰
The vast majority of excess fees left at fiscal year-end go to the County and are placed in the
general fund. Funds cannot be carried forward.
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Office of Will Roberts - Tax Collector Operations

Majority of transactions 
are motorist services

Property tax commissions help keep the office 
operating on the motorist services side.

Nearly
800,000

driver license and 
vehicle/vessel
registration 
transactions last fiscal 
year

That’s about
2x

the number of 
property
tax transactions

Small transaction fees do not cover 
the full cost of providing local motorist services.
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Questions?

Office of Will Roberts 
– Tax Collector
123 W. Indiana Ave
DeLand, FL 32720

wroberts@volusiatax.gov 386-679-8268 VolusiaTax.gov
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[Sources]
- https://fontawesome.com/ (contact icons)
[/Sources]

1



image1.png

WILL ROBERTS
TAX COLLECTOR

Serving to make a difference
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