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Purpose of OASYS ePortal

Review of OASYS ePortal Features

Contact and Access Management Screens Demonstration

OASYS eTRIM Screens Demonstration

Training and Job Aid Resources Review

Q&A
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OASYS ePortal Purpose

The Oversight and Assistance System (OASYS) ePortal is Property Tax Oversight’s 

(PTO) online platform for digital communication with county offices:

• Property appraisers

• Tax collectors

• Taxing authorities

• Clerks of court  

The ePortal serves as a single internet location where elected officials 

and their staff access applications and important information. 
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OASYS ePortal Features

Single sign on for all external PTO applications
A phased rollout will transition access to all external applications through the ePortal.

Central location for PTO communications
Messages provide a consolidated reference point for all important information.

OASYS ePortal user management

• Create users, remove users, and maintain contact information

• Elected officials are automatically granted permissions.

• Elected officials may delegate access for their office.

Application access
Application access requests from an elected official or delegate must be approved by PTO 

before access is granted.
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OASYS ePortal Features

Log into OASYS 

ePortal

Check messages, 

notifications, important 

dates

Access Truth in 

Millage 

application
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OASYS ePortal Contact and Access Managers

Contact Manager

• An office may select one or more staff members to be the contact manager. 

• Contact managers can add, remove, and modify contact information for individual users and 

the office. They cannot request access to PTO applications for users. 

• Offices may grant this role to administrative assistants.

Access Manager

• An office may select one or more staff members to be the access manager.

• The access manager can perform all the tasks of the contact manager.

• Additionally, the access manager can request access to PTO applications for users and 

designate other contact and access managers.

• Offices may grant this role to finance directors, IT managers, and other supervisory roles. 
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OASYS ePortal Contact Management
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OASYS ePortal Contact Management
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OASYS ePortal Contact Management
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OASYS ePortal Contact Management
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OASYS ePortal Access Management



DEPARTMENT OF REVENUE
Florida

OASYS ePortal Access Management
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OASYS eTRIM Purpose

In 2024, PTO launched OASYS eTRIM.

• Taxing authorities can add, remove, and modify levies and Community 

Redevelopment Areas (CRA) within the application.

• Taxing authorities can complete TRIM forms in a more streamlined and 

efficient environment.

• The application offers a more automated process for submitting TRIM 

packages for review.

OASYS eTRIM is a robust application that PTO will

  improve each year. 
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Taxing 

Authorities 

Levying Ad 

Valorem Taxes

Taxing Authorities by Type

Counties 67

School Districts 67

Municipalities * 393

Single County Independent Special District 112

Multi-county Independent Special District 15

Total 654

* Does not include 13 cities which do not levy ad valorem taxes
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OASYS eTRIM Levels of Access
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OASYS eTRIM
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Annual Review

• Confirm operating status, voting member count, office details, and eTRIM 

user information

• Check existing levies and CRAs

• Add a new levy, such as a debt

• Add a new CRA

• Update a levy with an end date (final tax year)

• Upload a Certification for Taxing Authorities that Do Not Levy Ad Valorem 

Taxes (Form DR-421) for a Do Not Levy
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Annual Review
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Annual Review - Operating, Office, and TRIM Users
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Annual Review – Levies Table
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Annual Review – CRA Table
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Annual Review – Editing Levy or CRA Name
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Annual Review – Editing Levy or CRA End Year
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Annual Review – Editing Levy Millage Cap
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Annual Review – Editing Levying Status
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Annual Review – Creating a New Levy
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Annual Review – Creating a New CRA
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Annual Review – Adding Attachments
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Annual Review – Available Buttons
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Annual Review – PTO TRIM Review Decisions

TRIM Review Decision Taxing Authority Next Steps Action Button on Annual Review 

Screen

Approval No additional steps None

Rejection Taxing authority must review rejection 

reason and delete rejected request in 

OASYS eTRIM. 

Request for Additional 

Information

Taxing authority must provide 

requested information and resubmit 

request in OASYS eTRIM.
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Annual Review – PTA Review Complete
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Submitting TRIM Forms

DR-420 Series (June – August)
Certification of Taxable Value (Form 
DR-420)

Certification of School Taxable Value 
(Form DR-420S)

Tax Increment Adjustment 
Worksheet (Form DR-420TIF)

Certification of Voted Debt Millage 
(Form DR-420DEBT)

Maximum Millage Levy Calculation 
Preliminary Disclosure (Form DR-
420MMP)

DR-422 Series (September – 
November)

Certification of Final Taxable Value 

(Form DR-422)

Certification of Final Voted Debt 

Millage (Form DR-422DEBT)

DR-487 Series (September – 
December)

Certification of Compliance 

(Form DR-487)

Vote Record for Final Adoption 

of Millage Levy (Form DR-487V)

Maximum Millage Levy 

Calculation Final Disclosure 

(Form DR-420MM)

Form DR-421 (January – November)

Certification for Taxing Authorities 

that Do Not Levy Ad Valorem Taxes 

(Form DR-421)
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Principal Taxing Authority Dashboard
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DR-420 Series Worklist
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DR-422 Series Worklist
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DR-487 Series Worklist
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Available Buttons

After Clicking Save and Recalculate with No 

Validation Errors

After Clicking Save and Recalculate with 

Validation Errors

Form Screen 

Functionality
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Tax Increment Adjustment Worksheet (Form DR-420TIF)
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Certification of Voted Debt Millage (Form DR-420DEBT)
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Certification of Taxable Value (Form DR-420)
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Certification of Taxable Value (Form DR-420)
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Form DR-420 Additional Fields for Operating Levy
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Form DR-420 Additional Fields for Operating Levy
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Certification of School Taxable Value (Form DR-420S) 

Field Information
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Form DR-420S Screen
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Maximum Millage Levy Calculation, Preliminary

                            Disclosure (Form DR-420MMP) Fields
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Form DR-420MMP Screen
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Certification of Final Taxable Value (Form DR-422)
Non-School Taxing Authority Line 4

School Taxing Authority Line 4
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Form DR-422 – Rate Adjustment
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Certification of Final Voted Debt Millage (Form DR-422DEBT)
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DR-487 Series Worklist – Determine Voting Method
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DR-487 Series Worklist – Indicate Voting Members
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Form DR-487V
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Maximum Millage Levy Calculation, Final Disclosure 

                         (Form DR-420MM) Fields
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Form DR-420MM Screen
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Non-School Taxing Authority, Certification of Compliance 

(Form DR-487)
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School District, Form DR-487
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Certifying Form Series

Example after Form Series Certification

Examples when Form Series Ready for Certification

Example when Form Series Not Ready for Certification
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Hearing Date Module

In September 2025, PTO added the Hearing Date Module to taxing authority 

dashboards in OASYS eTRIM.

• Taxing authorities can enter and manage information about both tentative and 

final public budget hearings.

• Taxing authorities can confirm hearing completion or indicate meeting 

rescheduling or recession.

• This feature helps the Department of Revenue (Department) track scheduled 

hearing dates should an emergency such as a natural disaster arise.
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Hearing Date Module – Tentative Hearing Date
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Hearing Date Module – Complete Meeting
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Hearing Date Module – Reschedule Meeting
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Hearing Date Module – Recess Meeting
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Hearing Date Module – Non-School Enters Final 

Hearing
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Hearing Date Module – School Final Public Budget 

Hearing
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Additional Resources

Locate additional OASYS ePortal training modules here.

OASYS ePortal and OASYS eTRIM user guides are in the Resources tab in

  OASYS eTRIM and on the Department website.

https://floridarevenue.com/property/InteractivePresentations/inside_pto_modules/oasys_eportal/story.html
https://floridarevenue.com/property/Pages/TRIM.aspx
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Contact Information

Kristen Vera
Kristen.vera@floridarevenue.com 

(850) 617-8898

Shilpa Patel
Shilpa.patel@floridarevenue.com 

(850) 617-8386

Dametria Hayward-Williams
Dametria.hayward-williams@floridarevenue.com 

(850) 617-8922

Wyatt Peters
Wyatt.peters@floridarevenue.com 

(850) 617-8921

OASYS Technical Questions

TRIM Process Questions

mailto:Lizette.Kelly@floridarevenue.com
mailto:Lizette.Kelly@floridarevenue.com
mailto:Dametria.hayward-williams@floridarevenue.com
mailto:Dametria.hayward-williams@floridarevenue.com
mailto:Dametria.hayward-williams@floridarevenue.com
mailto:Wyatt.peters@floridarevenue.com

	Default Section
	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31
	Slide 32
	Slide 33
	Slide 34
	Slide 35
	Slide 36
	Slide 37
	Slide 38
	Slide 39
	Slide 40
	Slide 41
	Slide 42
	Slide 43
	Slide 44
	Slide 45
	Slide 46
	Slide 47
	Slide 48
	Slide 49
	Slide 50
	Slide 51
	Slide 52
	Slide 53
	Slide 54
	Slide 55
	Slide 56
	Slide 57
	Slide 58
	Slide 59
	Slide 60
	Slide 61
	Slide 62
	Slide 63
	Slide 64
	Slide 65

	Untitled Section
	Slide 66
	Slide 67


