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• https://youtu.be/EMmnTrYepZs 



WHAT WE DO
» Maintain the county’s base map

» Set values

» Market Value – The most probable sale price for a property in a competitive, 
open market as of January 1. It is based on a willing buyer and a willing seller.

» Assessed Value – Where property Taxes are derived.

» Taxable Value – The amount that is multiplied by the millage rate and paid in 
the November tax bill.

» Administer and maintain exemptions

» Residency-based benefits that are deducted from the Assessed Value

» Provide truth in millage (TRIM) notice – An estimate of taxes each year mailed in 
mid-august

THE PROPERTY APPRAISER



2024 PALM BEACH COUNTY
» Market Value - $503,364,930,657  

» Taxable Value - $315,500,832,798

» Net New Construction Taxable - $4,966,761,361

» Percent Increase (taxable value) – 9.12%

» Total Parcel Count – 655,938

» Total Tangible Accounts – 58,019

BY THE NUMBERS



POLL QUESTION
#1



GOVERNING LAWS & RULES 
» Florida Constitution

» Florida Statutes

» Florida Administrative Code

» Department of Revenue

» Court Cases 

» Local codes and ordinances

FOR PROPERTY APPRAISERS



MASS APPRAISAL
» Definition: Systematic appraisal 

of multiple properties at once

» Purpose:

» Efficient property valuation

» Tax assessment

» Market analysis

INTRODUCTION 



MASS APPRAISAL
» Standardization: Consistent methods and 

procedures

» Statistical Techniques: Use of data 
analysis and modeling

» Efficiency: Cost-effective and timely 
process

KEY PRINCIPLES 



PROPERTY TYPES
» Commercial Properties

» Residential Properties

» Condominium Parcels

OVERVIEW



DATA COLLECTION AND 
MANAGEMENT
» Data Sources:

» Property Records

» Market Data

» Geographic Information Systems (GIS)

» Data Quality:

» Accuracy

» Completeness

» Consistency

VALUATION FOUNDATIONS



BUILDING THE VALUATION MODEL
» Model Selection: Choosing 

suitable models for different 
property types

» Variable Identification: 
Factors impacting property 
values (location, size, age, etc.)

» Calibration and Testing: 
Adjusting model parameters 
and validating with sales data

VALUATION FOUNDATIONS



COMMERCIAL PARCELS
» Income Approach:

» Focus on rental income and capitalization rates

» Cost Approach:

» Replacement cost minus depreciation

» Sales Comparison Approach:

» Comparing recent sales of similar properties

APPRAISAL



RESIDENTIAL PARCELS
» Sales Comparison Approach:

» Analyzing recent neighborhood 
sales

» Cost Approach:

» Estimating rebuilding cost 
minus depreciation

» Income Approach:

» Applicable for rental properties

APPRAISAL



CONDOMINIUM PARCELS
» Sales Comparison Approach:

» Comparison within the same or similar complexes

» Factors:

» Shared ownership of common areas

» Unique features and amenities

APPRAISAL



APPLICATION OF THE 
VALUATION MODEL
» Mass Valuation Process:

» Applying the model to all 
properties in the assessment 
area

» Automated Processes:

» Utilizing software and 
technology

» Regular Updates:

» Periodic model recalibration 
to reflect market changes

MASS APPRAISAL



CHALLENGES
» Data Limitations:

» Incomplete or outdated 
information

» Model Accuracy:

» Ensuring reliable predictions

» Public Perception:

» Maintaining transparency 
and trust

MASS APPRAISAL



ADVANTAGES 
» Consistency:

» Uniform 
assessments

» Efficiency:

» Reduced time 
and costs

» Scalability:

» Handling large 
volumes of 
properties

MASS APPRAISAL



POLL QUESTION
#2



STANDARDS 
» International Association of 

Assessing Officers (IAAO):

» Guidelines and best practices

» Local Regulations:

» Compliance with regional laws

» Professional Qualifications:

» Training and certification for 
assessors

REGULATORY AND PROFESSIONAL 



EXAMPLES 
» Successful Implementations:

» Examples of mass appraisal in various jurisdictions

» Lessons Learned:

» Insights and takeaways from real-world applications

CASE STUDIES



PROPERTY TAX FORMULA
Just Value (Market Value)

less, CAP Amount = 
Assessed Value

less, Exemptions =
Taxable Value

x Millage Rate =
Property Taxes 

FOR THE STATE OF FLORIDA



THANK YOU!
QUESTIONS?



EXEMPTIONS
TIMOTHY BEAN, CFE
Director, Exemption Services Department

Palm Beach County Property Appraiser's Office



THE CAPS
» FS 193.155 and 193.1554 

» 1994 - 3% Save Our Homes (SOH) CAP for homesteaded properties

» First year of homestead, market and assessed value are the same

» The second year, the assessed value is limited to a 3% increase or the change in 
the Consumer Price Index (CPI), whichever is less

» 2008 - non-homestead 10% cap 

» Does not apply to school taxes

» First year market and assessed value are the same

» The second year, the assessed value is limited to an increase of 10%

3% SAVE OUR HOMES VS. 10%



THE CAPS
» Both the 3% and 10% caps can be reset or have value added if:

» There are changes in ownership/control 

» And/or changes in usage of the property

» Examples:

» Building a pool or garage would add new value

» Adding someone to the deed may change the ownership tenancy

» Transferring more than 50% of ownership (excluding transfer between spouse)

» When a non-homestead property owner applies for homestead exemption, the 
10% cap savings on the assessed value are reset to market value

» When a new homeowner applies for homestead exemption on a property where 
the previous owner had homestead exemption, any 3% SOH cap savings on the 
assessed value are reset to market value. 

3% SAVE OUR HOMES VS. 10%



EXEMPTIONS
FLORIDA PROPERTY OWNERS HAVE MANY OPTIONS
» $50,000 Homestead Exemption 

» Portability

» Senior Homestead Exemption

» Granny Flats

» $5,000 Exemption for Widow/Widower 

» $5,000 Exemption for Personal Disability 

» $5,000 Exemption for  Blind Persons

» Exemption for Totally and Permanently Disabled 

» Quadriplegic

» $5,000 Veteran disability 

» Exemption for Total and Permanent Disabled Veterans

» Combat Veteran Exemption 

» Exemption for Deployed Service members 

» Disabled Florida Law Enforcement & First Responder Exemptions



POLL QUESTION
#3



HOMESTEAD
» Property tax exemption of up to $50,000 on homestead property.

» The first $25,000 applies to all property taxes

» The second $25,000 applies to the assessed value between 
$50,000 and $75,000 and only to non-school district taxes 

» To qualify, the taxpayer must own the property and make it their 
permanent residence or the permanent residence of their 
dependent as of January 1 of the tax year they wish to apply

» The property is assessed at full market value the year the 
exemption begins. Following that first year, each year the 
exemption remains in place means the assessed value cannot 
increase more than 3 percent or the percent change in the 
Consumer Price Index (CPI), whichever is less. This is called the 
“Save Our Homes” (SOH) assessment limitation or often 
abbreviated as “the cap.” 

EXEMPTIONS



PORTABILITY
» Not an exemption, but related to the homestead exemption. 

» Allows Florida homesteaders to transfer their cap or portion 
of the cap to new homestead.

» If the new homestead has a higher just value (upsize) than 
the old homestead, the homeowner may port up to 
$500,000 of capped value to their new homestead.

» If the new homestead has a lower just value (downsize) than 
the old homestead, the homeowner may take a percentage 
of their cap savings to their new homestead.

» The maximum amount that can be transferred is $500,000.  

» Must establish a new homestead within 3 tax years of 
abandoning a previous homestead (you can go two years 
without homestead).

NOT AN EXEMPTION



SENIOR HOMESTEAD
» Up to $50,000 exemption (only applies to county and municipality 

portions that have approved this additional exemption).

» Must be 65 years of age.

» Combined household adjusted gross income from prior year 
cannot exceed income limitation set annually by Department of 
Revenue ($36,614 for 2024).  (Savings – Varies)

EXEMPTIONS

» Palm Beach County - $25,000

» Boynton Beach - $25,000

» Greenacres - $5,000

» Haverhill - $50,000

» Juno Beach - $50,000

» Jupiter - $50,000

» Jupiter Inlet Colony - $50,000

» Lake Park - $10,000

» Lantana - $25,000

» Loxahatchee Groves - $50,000

» Lake Worth Beach - $25,000

» North Palm Beach - $25,000

» Palm Beach Gardens - $25,000

» Palm Springs - $25,000

» Royal Palm Beach - $5,000

» South Palm Beach - $25,000

» Tequesta - $25,000

» Wellington - $50,000

» West Palm Beach - $25,000

» Delray Beach - $ 25,000

The Senior Exemption is jurisdiction specific:



SUPER SENIOR
» Up to $50,000 exemption (only applied to municipalities that have 

approved this additional exemption).

» Must be 65 years of age.

» Combined household adjusted gross income from prior year 
cannot exceed income limitation set annually by Department of 
Revenue ($36,614 for 2024).  (Savings – Varies)

» Maintained the ownership and have been a permanent residence 
of the property for at least 25 years.

» A property with a market value of less than $250,000 at the time 
of application.

EXEMPTIONS

» Boynton Beach - $25,000

The Super Senior Exemption is jurisdiction specific:



GRANNY FLAT
» Reduction in Assessment for Living Quarters of Parents or 

Grandparents (Granny Flat)

» A reduction in the assessed value of homestead property for 
homeowners who build an addition to their home or reconstruct 
part of their home to care for parents who are 62 years or older.

» The reduction in assessed value is equal to the value of the 
addition or renovation or 20% of the total property value, 
whichever is less.

» The reduction is based on the increase in the assessment as 
determined by a physical inspection. That amount may be the 
same or less than the actual cost of the improvements.

» The occupant of the granny flat cannot be an owner and must be 
a parent or grandparent of the property owner, age 62 or older 
as of January 1 of the year in which the reduction is requested. 

» The property owner must have a homestead exemption on the 
property before any construction begins.

EXEMPTIONS



WIDOW/WIDOWER
» $5,000 exemption (that’s not the tax break – that’s 

the value reduction)

» The $5,000 exemption results in about $100 in tax 
savings. 

» If individual re-marries, then they are no longer eligible 
for this exemption.

» If the individual was divorced prior to death, they 
would not be eligible for this exemption.

» Must be the homesteaded property of the applicant.

EXEMPTIONS



BLIND
» $5,000 exemption (that’s not the tax break – that’s 

the value reduction)

» The $5,000 exemption results in about $100 in tax 
savings. 

» Requires Certificate or letter from Division of Blind 
Services or an Optometrist's Certification.

» Must be the homesteaded property of the applicant.

EXEMPTIONS



PERSONAL DISABILITY
» $5,000 exemption (that’s not the tax break – that’s 

the value reduction)

» The $5,000 exemption results in about $100 in tax 
savings. 

» Completed Physician Certification - (DR-416) or Social 
Security Administration Letter stating Disability for the 
applicant.

» Must be the homesteaded property of the applicant.

» Although there are other disability exemptions, this 
one is for disabled people who are not paraplegic, 
hemiplegic, legally blind or have other disabilities that 
require a wheelchair for mobility.

» There is no income limitation for this exemption.

EXEMPTIONS



QUADRIPLEGIC
» Exempt from ad valorem property taxes

» Does not apply to non-ad valorem assessments. 

» Must be homesteaded property owned by a 
quadriplegic.

» Requires Physician Certification - (DR-416) from 2 
Florida physicians.

» No income limitations for quadriplegic.

» Requires a homestead exemption.

EXEMPTIONS



TOTAL AND PERMANENTLY DISABLED
» Exempt from ad valorem property taxes

» Does not apply to non-ad valorem assessments. 

» Paraplegic, hemiplegic, legally blind, or other totally and 
permanently disabled person who must use a wheelchair for 
mobility qualify.

» Total household gross income from the prior year cannot exceed 
income limitation set by Department of Revenue, adjusted 
annually ($35,693 for 2024). Must be renewed annually. 

» Total household gross income includes VA and Social Security 
benefits.

» Requires two separate Florida Physician’s Certification of Total & 
Permanent disability forms (DR416) which must be completed by 
their doctors.

» Completed Statement of Gross Income (DR-501A) (unless 
doctor certifies quadriplegia).

EXEMPTIONS
TOTAL AND PERMANENTLY DISABLED



DISABLED LAW ENFORCEMENT & 
FIRST RESPONDER 
» Exempt from ad valorem property taxes.

» First responders, law enforcement officers, correctional officers, firefighters, 
emergency medical technicians, or paramedics 

» Must have been employed by a FL agency when injured.

» Must have been disabled “In the line of duty.”

» Must be deemed disabled to a degree of Total and Permanent and 
unemployable.

» Must provide disability documentation from the Social Security Administration 
or Florida Retirement, or provide two professionally unrelated Florida Physicians 
letters.

» Must provide a certificate from the organization that employed the applicant at 
the time the injury or injuries occurred.

» The exemption carries over to the benefit of the surviving spouse who does not 
remarry.

EXEMPTIONS

DISABLED LAW ENFORCEMENT & 
FIRST RESPONDER 



POLL QUESTION
#4



» $5,000 exemption (approximately $100  annual 
savings)

» Applicant must qualify for homestead first.

» Any honorably discharged ex-service member, who is 
a permanent resident of the State of Florida, who has 
been disabled to a degree of 10 percent or more in war 
or by a service-connected misfortune.

» To qualify, applicant must obtain an E-benefits letter 
from the U.S. Department of Veterans Affairs.

MILITARY-RELATED EXEMPTIONS

VETERAN DISABILITY
OR SURVIVING SPOUSE



» Exemption for Totally and Permanently Disabled Veteran (and surviving spouses)

» Exempt from ad valorem property taxes

» Does not apply to non-ad valorem assessments. 

» Applicant must qualify for homestead first.

» Any ex-service member, who is a permanent resident of the State of Florida, who 
is considered “Total and Permanently disabled due to service connected 
disabilities.”

» The un-remarried surviving spouse of such a disabled ex-service member also 
qualifies.

» If the surviving spouse sells the property, an exemption not to exceed the amount 
granted from the most recent ad valorem tax roll may be transferred to his or her 
new residence as long as it is used as his or her primary residence and he or she 
does not remarry.

» To qualify, applicant must obtain proof of service-connected disability, such as a 
letter from the U.S. Government or U.S. Department of Veterans Affairs.

MILITARY-RELATED EXEMPTIONS

TOTALLY AND PERMANENTLY 
DISABLED VETERAN
TOTALLY AND PERMANENTLY 
DISABLED VETERAN



COMBAT DISABILITY VETERAN

» The percentage discount on property taxes is equal to 
the percentage of the veteran’s permanent service 
connected disability as determined by the United 
States Department of Veterans Affairs

» Must be 65 years of age or older.

» Must be honorably discharged. 

» Disability must be combat-related.

» Must be homesteaded property of applicant.

» To qualify, applicant must obtain official letter from U.S. 
Dept. of Veterans Affairs that states the percentage of 
disability and identifies disability as combat-related.

MILITARY-RELATED EXEMPTIONS
COMBAT DISABILITY VETERAN



» Percentage discount on property taxes equal to the 
number of days deployed during the preceding year 
(converted to a percentage)

» Must be homesteaded property of applicant.

» To qualify, service member must have been deployed 
during the preceding year in support of a legislature 
designated operation.

» To qualify, applicant must obtain Official letter from 
U.S. Dept. of Veterans Affairs which states the 
percentage of disability and identifies disability as 
combat-related.

» Designated operations are listed under 196.173 F.S.

» No disability required.

MILITARY-RELATED EXEMPTIONS
DEPLOYED MILITARY 



» Market Value

» Assessed Value (for Homestead properties):

» Where taxes are derived 

» 1st year – Up to $50,000 Homestead exemption 
reduction

» Subtract additional Exemptions

» Beginning the 2nd year, will not increase more than 3%.

» Exemptions

» Homestead

» Additional exemption(s)

» Taxable Value

» Remainder after all deductions of exemptions

» Multiply by millage rate/1000

VALUES
TYING IT ALL TOGETHER



PROPERTY TAX BILL
TYING IT ALL TOGETHER



» The office processed 23,858 NEW Homestead Exemption 
applications for 2024.

» There are approximately 650,000 parcels in Palm Beach 
County; and, approximately 371,000 parcels have 
Homestead Exemption.

» For the 2024 tax roll year, there were 350,585 Auto Renewal 
Receipt Cards mailed with approximately 6,700 being 
returned for various reasons which generated around 4,000 
Questionnaires; which if not returned completed leads to a 
denial of Homestead Exemption.  The office mailed 3,100 
denial letters for various reasons. 

BUT…
IT’S NOT ALL ABOUT THE NUMBERS



THANK YOU!
QUESTIONS?



TAX ROLL
DINO MANIOTIS, CFE
Tax Roll Coordinator

Palm Beach County Property Appraiser's Office



MILLAGE RATES
» Millage is a tax rate and is defined by 

dollars per thousand of assessed 
value

PROPERTY TAX CALUCATION

Taxable Value x Millage Rate = Property Tax Owed

$500,000           x 8.2 mills (.0082)           = $4,100



TAX ROLL CYCLE
100 DAY CYCLE



POLL QUESTION
#5



WHAT IS TRIM?
» Notice of Proposed Property 

Taxes, also called the Truth 
In Millage (TRIM)

» Ensure that all taxpayers are 
informed about their annual 
property tax process 

TRUTH IN MILLAGE



PROPOSED TAX NOTICE 
TRUTH IN MILLAGE (TRIM)



PROPOSED TAX NOTICE 
TRUTH IN MILLAGE (TRIM)



PROPOSED TAX NOTICE 
TRUTH IN MILLAGE (TRIM)



PROPERTY APPRAISER’S 
ROLE IN TRIM
» Determine taxable values of each property 

in the county 

» Provide total taxable value to each taxing 
authority 

» Maintain all records, including approving 
exemptions and property classifications

» Prepare and mail the TRIM notices

WHAT OUR OFFICE DOES
The Property 

Appraiser 
does not set 
millage rates.



TRIM INSERT
» Mailed with the TRIM notice

» Provides context, contact info, VAB 
details

ADDITIONAL INFORMATION



POLL QUESTION
#6



NON AD VALOREM ASSESSMENTS

» Notified in TRIM

» They have nothing to do with our 
values or assessments

PROPERTY TAX CALUCATION



SETTING MILLAGE RATES
» Taxing authorities adopt 

budgets and set millage 
rates

» All taxing authorities are 
governed by the Florida 
Constitution and statutes

» Types of authorities include 
county governments, 
municipalities, school board, 
and special districts

PROPERTY TAXES



RAISING MILLAGE RATES
» The Florida Constitution and statutes have approval 

requirements depending on how much  the millage rate is  and 
the amount of increase over the prior year’s millage rate

» Once they have set the proposed millage rate, taxing authorities 
cannot adopt a higher millage rate without restarting the process 
of public meetings, advertising and public hearings – but they 
can lower the millage rate

PROPERTY TAXES



TAXPAYER INVOLVEMENT
» The initial public hearing 

dates, times and locations 
are provided on the TRIM 
Notices

» The Final public hearing 
date, times, and locations 
are advertised to the 
public by each taxing 
authority

PROPERTY TAXES



THANK YOU!
QUESTIONS?


