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There may be a misperception that the List Serve is only for 

making technical inquiries

In fact, there are several other uses

Many of the questions posted have asked about specific 

business practices (e.g., billing and collection procedures)

Many have also acted as a survey (e.g., have you heard about 

a new law, how is it affecting you, etc.)

Also, you can let your peers know about a new law, report, 

event,  etc, and they can do the same for you.
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First, on the main FGFOA web page, you will see an icon titled 

“FGFOA List Serves”

Click on the “List Serves” icon, which will take you to the 

FGFOA List Serves web page (see next slide)
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This web page tells you about the List Serve categories

Sample topics are provided for most categories

If you scroll down, you’ll eventually see what’s on the next 

slide
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To join a particular List Serve, you click on the link for the 

category you are interested in, which brings up an email 

(see next slide)
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This is an example of an email sent to join the Financial 

Administration List Serve

After you send the email, you’ll get a response email 

(see next slide)
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This email will let you know that your request is being 

considered

After verification that you are an FGFOA member, you’ll 

receive an email notifying you that you have been 

approved for the List Serve and are subscribed

You should receive this notification email in less than an 

hour (see next slide)
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There are two ways to post a question or message to the 

List Serve:

1. You can go to the List Serve web page (see slide) 

and click on the link for the category you are 

interested in, which brings up an email

or

2. You can respond to emailed postings you receive
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This is an example of an email with a technical inquiry 

(answer would be GASB Statement No. 51)

Since it relates to accounting/financial reporting, it would 

be posted to the Accounting and Auditing List Serve

It’s important to put something in the subject category

Remember that there are five (5) List Serve categories

Guidelines as to what topics relate to each category are 

on the main List Serve web page 
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If you have elected to receive emails of all postings for 

the List Serves you’ve joined:

•You will receive an email showing each posting to 

those List Serves (see above example)

Otherwise, you would have to check the List Serve 

archives
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To search the archives you need to click on the link 

http://listserve.fgfoa.org from the main List Serve web 

page (shown above)

This will take you to the LISTSERVE Archives web page 

(see next slide)
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If you’ve used the archives before then you already have 

a password and would click on “Log In”

The first time you go to use the archives you’ll need to 

get a password

To do this, click on “Get Password,” which will take you 

to the “Register LISTSERVE Password” web page (see 

next slide)
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On this web page, fill in the boxes and  click “Register 

Password”

You’ll then receive a notification that your request for a 

password has been granted, and you’ll end up at the 

“LISTSERVE Archives” web page again (see next slide)



From the LISTSERVE Archives web page, click 

on “Search Archives,” which will take you to the 

“Archive Search” web page (see next slide)
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On this web page, type in a keyword or words for the 

topic you are interested in in the search string box, 

and then select all List Serve categories you are 

interested in.  Note: It is recommended that you 

select all categories because many times messages 

are not posted to the proper List Serve category

Then click on “Search,” which will bring up a list of all 

posted messages matching the search string in the 

selected categories (see next slide)

26



The above is an example of a search for all posts 

relating to “insurance”

From here, click on the messages you’re interested in

The subject field gives you an idea of what the message 

is about

For example, if you clicked on message 4919, it would 

bring up a screen as shown on the next slide
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This happens to be a question about a high 

deductible health plan
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Another way to search the archives is to use 

Subscriber’s Corner

To do this, from the main List Serve web page click 

on the link “http://listserve.fgfoa.org,” which will take 

you to the “LISTSERVE Archives” web page (see 

next slide)
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From this web page, click on “Subscriber’s Corner” 

(located in the upper left corner), which will take you to 

the “Subscriber’s Corner” web page (see next slide)



On this web page, click on the List Serve category 

you are interested in

This will bring up a web page for that List Serve 

category (see next slide)
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This is an example of what you would see for the 

Accounting and Auditing List Serve category

Just  click on a month and it will bring up a web 

page showing all the messages posted during 

that month for the selected category (see next 

slide)
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From here, browse through the messages

The subject field gives you an idea of what the 

message is about

Just click on those messages you’re interested in to 

view the entire posted message
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Back on the main List Serve page there are three 

links that provide information about using the List 

Serves, including what to do and what not to do

They are:

•List Serve Etiquette

•List Serve Policies

•List Serve Tips

Please read the information on these web pages the 

first time you begin register to use the List Serves
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The most prevalent problem is the use of the wrong List 

Serve category

It is important to use correct category to facilitate use of 

the archive search function and to ensure that those 

signed up only receive messages they interested in

The category most commonly used by mistake is 

Accounting and Auditing.  Most of the messages in that 

List Serve should be in a different List Serve

The above are examples of incorrect categorization 

of postings
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